Disposal of complaints by the Commission during the month of October’ 2009.
Disposal of complaints in October’ 09

a Sent for investigation and report : 171
b Sent for necessary action : 807

Complaints under PIDPI
a Sent for investigation and report : 07

b Sent for necessary action : 11

Details of Complaints sent for Investigation & Report during October’ 09

S .No. Name of the Department/Organization No. of Cases
1. Union Bank of India 10
2. State Bank of India 10
3. LIC 08
4. Govt. of NCT of Delhi 07
5. M/o Railways 07
6. MCD 06
7. Punjab National Bank 06
8. NIACL 05
9. CBEC 05
10. Delhi Police 05
11. CPWD 05
12. DDA 04
13. ONGC 04
14. IOCL 04
15. Syndicate Bank 04
16. OICL 03
17. UICL 03
18. Bank of India 03
19. MMTC 03




20. SAIL 03
21. M/o Water Resources 03
22. M/o Urban Development 03
23 Cement Co. of India Ltd. 02
24, M/o External Affairs 02
25. M/o Home Affairs 02
26. CCL 02
27. M/o Environment & Forest 02
28. NTPC 02
29. D/o IPP 02
30. Central Bank of India 02
31. BSNL 02
32. ITDC 02
33. NHAI 01
34. JNPT 01
35. Indian Overseas Bank 01
36. State Bank of Bikaner and Jaipur 01
37. GIC 01
38. Malwa Gramin Bank 01
39. State Bank of Patila 01
40. NABARD 01
41, Punjab and Sindh Bank 01
42. Allahabad Bank 01
43, NICL 01
44, M/o Finance 01
45, UCO Bank 01
46. Oriental Bank of Commerce 01
47. Andhra Bank 01
48. Central Bank 01
49, CBDT 01




50. WCL 01
51. P&EC of India 01
52. Khadi & Village Industries 01
53. M/o Chemical & Petroleum 01
54. M/o Power 01
55. NHPC 01
56. Rural Elect. Crp. 01
57. M/o Commerce 01
58. BCCL 01
59. PGCIL 01
60. SECL 01
61. NCL 01
62. BHEL 01
63. IREDA 01
64. D/o Agriculture 01
65. M/o HRD 01
66. M/o Health 01
67. D/o AHD&F 01
68. ICAR 01
69. NDMC 01
70. DJB 01
71. M/o Defence 01
72. CIL 01

Total 171




