
Disposal of complaints by the Commission during the month of May’ 2009. 
 
Disposal of complaints in May’ 09 
 
 a Sent for investigation and report : 88 
  b Sent for necessary action/ATR : 439 
 
  Complaints under PIDPI 
  
  a Sent for investigation and report : 01 
  b Sent for necessary action  : 18 
 
Details of Complaints sent for Investigation & Report during May’ 09 
 

Sl.No. Name of the Department/Organization No. of Cases 

1 M/o Railways 6 

2 MTNL 6 

3 BSNL 5 

4 D/o Posts 5 

5 ITDC 2 

6 NHAI 1 

7 M/o CA/DGCA 1 

8 AAI 1 

9 D/o Telecom 2 

10 NICL 1 

11 Bank of India 1 

12 Union Bank of India 1 

13 Indian Overseas Bank 1 

14 Corporation Bank 1 

15 Andhra Bank 1 

16 IDBI 1 

17 CBEC 2 

18 D/o Revenue 1 

19 ONGC 3 

20 IOCL 3 

21 M/o Textiles 2 

22 Coal India Ltd. 3 

23 Northern Coalfields Ltd. 1 

24 IBM 1 

25 D/o IPP 1 

26 SAIL 1 

27 NTPC 1 

28 D/o Coal 1 

29 Western Coalfields Ltd. 1 

30 HPCL 1 

31 EPIL 1 

32 Mahanadi Coalfields Ltd. 1 

33 D/o Atomic Energy 1 

34 M/o P & NG 1 



35 KVIC 1 

36 M/o Culture 1 

37 M/o Earth Science 1 

38 M/o Human Resources Development 1 

39 EPFO 1 

40 M/o Social Justice & Empowerment 1 

41 EDCIL 1 

42 IGNOU 1 

43 CAPART 1 

44 GNCTD 4 

45 MCD 4 

46 DDA 1 

47 NDMC 1 

48 CPWD 2 

49 DP 1 

50 D/o Defence 2 

51 D/o Defence Production 1 

52 DOPT 1 

53 State Bank of India 1 

 Total 89 

 


